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1. Identifying Conflict of Interests 

1.1. The terms of this Conflict of Interests are applicable to all parties involved in our Terms and Conditions, where 
conflicts may arise between and among the Clients, and between or among the Clients and Uptos including its 
workforce. Any party who has conflicting interests related to our Terms and Conditions must comply with the conflict 
resolution procedures and must be sent to our email subject to our approval if such conflict is relevant to the Agreement 
(see the official Terms and Conditions of Uptos). 

1.2. We reserve the right to reject or cancel any appearing conflict of interest with probable cause without the obligation 
to disclose the reason, particularly if the conflict may potentially prompt further conflict. 

1.3. If we identify or discover a conflict of interest, we may take the relevant actions to resolve such conflict, which may 
result in holding any ongoing activity in your trading account. We may notify you of such conflict to allow you to act and 
resolve with the relevant party involved. Some conflicts may be identified when, without limitation: 

• The Company makes a financial profit or prevents losses at the expense of your interest; 

• The Company takes interest in the result of an order, trade, or service differently from yours; or when 

• We receive an information from a third party that our services or products are being sold or given by a Client without 
our consent. 

 

2. Conflict Resolution 

2.1. You acknowledge that conflicts are assessed within 7 business days, but resolution of conflicts does not have a 
definite period depending on the circumstance. 

2.2. Although we assess conflicts constructively, you agree that the resolution of conflicts requires effort from both ends. 
We are not obligated to advise any party during the circumstance, where you understand and agree that you will not 
publicize or disclose any form of statement about the conflict before its resolution, regardless of the case. Supposed 
threats or any form of blackmail to Uptos and its workforce will lead to legal actions and restriction or termination of our 
services. 


